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Master Flow - Shopping
103 Master Flow Tamara Mellon

1

1.0
Home

First Time:  Top Splash Module
Read More push down arrows

Email Form Signup:
Add Me

Our Story

Shop Capsule B

Shop

Shop Capsule A

News

My Account
5.0 
Login/
Register

11.0
FAQs

Shop Endless

The Vault
2.0

Vault

Customer Service

10.0
Customer 
Service

12.0
T&Cs

13.0
Privacy

9.0
(pop-over)

Confirm

Footer

Current Capsule
1/2/3

Archived Capsule
4 - X

2.1
Module

Main

Floating Filter Sidebar: Endless

Structure same for Endless/Capsules:
Splash Image
List all module products (name+image)

Products A - X

2.1.1x
Individual 

Product Page

3.0
About Us

Brand story
Craftmanship

Recent Capsule A

All Products

Recent Capsule B

Endless

Recent Capsule C

4.0
News Items

Filter:
news/blogs

Filter Module:
Category.Color.Material

Shoe type/Heel/Size
Bag type//Size

GO

1.1
All Products

Social Media Icons

Respecitve social 
media sites

Chat:  Persistent 
thru scroll

8.0
(pop-over)

Chat Module

Masonry tiles
Floating Filter
all products
image + name

Individual Product

Contact Us

14.0
Contact Us

Color Swatch: SHOW

Glamour Shot
Image Carousel
Collection Shot
Detail tooltips (mobile)

ADD

Choose Size: 
if capsule: qty remaining

Questions T&C Privacy

Page Nav

Item
4.1

Item Page Buy
2.1.1x
Product Page

Cart # indicator 6.0a Checkout: 
Cart

Search
7.0

Search Results

Main Nav

Item
2.1.1x
Product Page

Fit Guide
2.1.1.2

(pop-over)
Fit Guide

On carousel image:
zoom

2.1.1.1
(pop-over)

Zoom Image

1.0.1
Cart Contents
(dynamic drop)

thumb/name/size/
price/subtotal

Buy

as sub-nav 
drop down

 LEGEND

Page

ButtonDecision 
Point

Page Sub-
Area

Page Content

Off-Page
Connector

Download 
Press Kit

Press Kit
(to desktop)

Edit +/-: update
or delete item

Close cart

reveals entry 
field + GO

Detail tooltip: Show

Shop Collection 2.1
Module Main

Signup with 
Facebook

Facebook.com
signup (pop-over)

2.1.1.3
(pop-over)

tooltip (mobile)

Cart Icon +1
dynamic drop down 
from cart confirms

If out of size or sold 
out: request back

2.1.1.4
(pop-over)

Add to wait list

User enters email 
in field: GO 

sends to admin



Master Flow - My Account/Login/Register
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5.1
My Account

Users 
selects My 
Account 
from Main 
Nav

Areas for:
My Orders
-List of Orders and status
Account Details
-shows name, addresses
My Collection (order history)
—item image, description, size, price5.0

Login/Register

Login: 
Username/PW

Entry Fields

Forgot PW?

Return to Store Back to
referring page

One side of screen allows for 
Login process, other side of 
page is to create account if 
new user

Field revealed 
to enter email 

address
Submit

If invalid email, 
throws error,  if 
valid, throws 
confirm text

Valid 
Credentials?

No, throws 
error text

Yes

Register: First Name, 
Last Name, Email, PW 

Birthday MM/DD, clothes 
sizes, Instagram ID

Entry Fields; Agree to 
receive emails checkbox

Valid 
Credentials?

No, throws 
error text

Yes. also 
sends 

confirm 
email

My Collection Item: 
See Product

2.1.1 Respecitve 
Product Page 

My Collection Item: 
Repair

10.0 Customer 
Service

Goes to anchor 
about repair service.  
Opens chat window

View Addresses
5.1.2

My Addresses

Add New Address

Reveals fields:
FN, LN, Company, Address 

1, Address 2, City State, 
Country, Zip, Phone, Set as 

Default checkbox
Add

Shows existing 
addresses (if any) 
and if default

Return to My Account

Existing Address:
Edit

Reveals fields:
FN, LN, Company, Address 

1, Address 2, City State, 
Country, Zip, Phone, Set as 

Default checkbox Update

Throws error if 
invalid field, 

otherwise adds 
and displays new 

address

Throws error if 
invalid field, 

otherwise adds 
and displays new 

address

Existing Address:
Delete Cancel or OK

Kills pop-over, if 
cancel doesn’t 

delete, if OK then 
deletes

5.1.2.1
Are You Sure

(pop-over)

Edit Basic Info

Reveals fields:
FN, LN, Email, Birthday MM/DD, 

Instagram ID, clothes sizes 
Close or Update

Throws error if 
invalid field, 

otherwise revises 
and displays

Coming 
from My 

Account or 
Checkout?

My 
Account

6.0a Cart

Checkout

Order Status List: 
 Order Links

5.1.1
Order 

Summary 

Product Item 2.1.1x Product Page
to 

respective 
product

Sign Up with 
Facebook

Facebook.com
Pop-over login

My Collection Item: 
View Order

5.1.1 Respecitve 
Order Summary

Email Preferences Clavia 
preferences



Master Flow - Checkout
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6.0b
Checkout:

Customer Info

Users 
selects 
Checkout 
from Cart

6.0d
Checkout:
Payment

6.0e
Checkout:

Receipt/Thank You

Checkout Summary
for each item:
Item Detail/Image
Quantity/Size
Price/Subtotal/Shipping
Preview Total Amount

Continue

Shipping Address 
Entry Fields

Keeps summary items 
in view and advances 

to next step

-Checkout Summary 
from 6.0b
shows shipping method, 
estimated delivery and 
shipping contribution to
Total Amount

Back to Cart
1.0 Home
with Cart drop down 
exposed

Save info for 
next time: 
checkbox

Payment Type 
Entry Fields

Billing Address: Same 
as shipping of different: 

radio buttons

Complete Order

Back to Shipping

Promotion Code 
Apply/Remove

If select apply, 
recalculates total

Continue 
Shopping 1.0 Home

Checkbox: Use email
for promo offers

(guest only)

Order DIsplay:
Order Number
Item Description(s)
Quantity/Size
Shipping Addresses
Billing Addresses
Your Information
Delivery Estimates/
Tracking
(if from Order Status)
Total Order Amount

Order completion email 
sent to email address

If logged in:
Order History

5.1 My 
Account

Need Help?
Contact Us

If logged in:
Use My Address 

(drop down)

Swaps fields with 
pre-filled saved 
addresses from 
My Account

If logged in, pre-
filled with default 
address for ID

Already have 
account?  Login

5.0 Login

6.0c
Checkout:
Shipping

-Checkout 
Summary
from 6.0a
-Customer Info 
Summary

Edit
Customer Info

Shipping 
Methods + Price:

Radio Buttons

Continue
Keeps summary 

items in view 
and advances 
to next step

If select Different, 
then blank billing 

address fields show

14.0 Contact Us

Doubles as Order Status 
page when viewing from 

My Account

6.0a
Checkout:

Cart

Checkout

Update Cart

Summary for 
each item:
Item Detail/Image
Quantity/Size
Price/Subtotal/
Shipping
Preview Total 
Amount

Item: Change 
qty +/-



5.0 Login/Register
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Sign In

Email

Password

!!!  Any error messages here.

Forgot your password?

Enter email to retrieve
This is not a valid email address

This email is not associated with an account
Please check your email for password instructions

First Name* Last Name*

Email*

Password*

Create

!!!  Any error messages here.
Please check your email for a confirmation to login

Return to Store

Instagram Handle

* Required

Birthday: Month Day

Shoe Size: ##

I agree to receive email offers

Sign up with Facebook

OR

Login Create Account

Password rules lorem ipsum

Return to Store

Login with Facebook

OR

GLOBAL FOOTER

Login/Create Account implemented as tabbed page.  
Defaults to Login.   Only one tab content viewable at a 
time.  

If user tries to login with invalid email or PW, an error 
message is thrown here.

Entry field is revealed only after user clicks ‘forgot your 
password’

If user enters an invalid email address, an error is 
thrown.  If email format is valid, but not on file, then a 
separate error is thrown.  Throws confirmation if valid.

For mobile:  Create Account on separate toggle tab.  

If user tries to create account with invalid values or 
leaves a required field blank, an error is thrown.   Upon 
successful validation of fields, a message is thrown 
directing user to check their email to continue 
confirmation.

Must get available ranges of shoe sizes from client.  
Should only list sizes that are built by client.

Checkbox defaults to checked.
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5.1 My Account
103 Master Flow Tamara Mellon
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My Account

Cancel

!!!  Any error messages here.

* Required

Account Details

My Collection

Tim Murphy Edit Basic Info

Sideways, Inc.
212 W. 35th Street
15th Floor
New York
NY
10001
United States
917.384.8473

View Addresses (3)

Tim* Murphy*

tim@sideways.com*

********

Timster

Birthday: May 16

Shoe Size: 11

I agree to receive email offers

Update

Instagram Handle:

Password:*

Product Image Product Name X Order 1002, January 14, 2016Size 4, Cerillion Order Repair

Product Image Product Name Y Order 1003, February 5, 2016Size 4.5, Charcoal Order Repair

Password rules lorem ipsum

GLOBAL FOOTER

Consolidated My Account page, aggregating Shopify 
account functions and adding My Collection 
functionality.   For mobile, these sections can either 
stack or be implemented as tabs.

Default Shopify Order History functionality.   Clicking 
on the order number takes user to Shopify Order 
Summary page for that order.

Upon clicking ‘Edit Basic Info’ link, basic info fields that 
user filled in upon registration are revealed (blue area), 
pre-filled with existing values.  Should be reveled 
either directly below the user’s name (pushing address 
info downwards) or to the right of the user’s name, or 
as a pop-over window.

Clicking ‘view addresses’ link takes user to Shopify 
Edit Addresses page

Clicking Cancel hides/closes the area with no values 
altered.   Clicking update validates the entry fields, 
throwing error if needed, otherwise updating values 
and hiding/closing area.

‘My Collection’ area.   For each item that user has 
bought, a list shows: image of product, product name 
(clickable link to product page for that product), the 
size/color chosen, order number (clickable link to order 
summary for that item) and order date, and a button to 
initiate repairs.   Clicking Repair button opens chat 
window and takes user to Customer Service page 
anchored to section describing Repair Service.

As long as all data gets displayed, My Collection can 
be implemented more ‘high concept’ — e.g. at first just 
showing image which acts, upon click, as twisty that 
reveals the remainder of info
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1.1 All Products Filter
103 Master Flow Tamara Mellon
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Filter

Product A

Product B

Product C

Product D

Product E

Product G

Product F

Product H

Shoes Bags

Apply

Filter

Filter

Shoes Bags

Reset

Filter

Shoes Bags

Apply Reset

Flats Pumps Sandals Boots

Apply Reset

Heel Height

Color

Material

There are no items that match your search, please try again

Available Size

Material

Filter function constantly nailed to right edge of page.

Color

GLOBAL FOOTER

Filter starts default closed.

Upon opening filter, user is presented with deselected 
buttons for shoes of bags and greyed out action buttons.

If user chooses bags, shoes are deactivated and Material 
and Color multi-dropdowns are presented and action 
buttons are activated.  Dropdowns default to all.

Material:  Calf, Elaphe, Leather, Suede
Color: Black, Navy, Neutrals, Orange, Reds
Hitting reset takes user back to # 2.  Apply performs filter.

If user chooses shoes, bags are deactivated and sub-
choices are presented.   First: shoe category checkboxes, 
followed by a series of multi-dropdowns for Heel Height, 
Color, Material and Available Size.  Dropdowns default 
deselected
Heel Height:  Flat, Lo, Med, Hi
Color:
Blacks (black/anthracite)
Blues (blue/navy/turquoise)
Metallic
Multi (anything multi-colored)
Neutrals (sand/nude/champagne/tan/natural/brown/ platino)
Orange
Reds (red, pink, burgundy)
White
Yellows (yellow, mimosa)
Material:  Elaphe, Leather, Nappa, PVC, Specchio, Suede
Available Size:  Sizes on current website, expressed as 
American/European, i.e. 8.5/42 from low to high.
Reset takes the user back to step 2.

If filter returns no results, a message is shown.

Produces matching filter criteria are displayed.   If product 
comes in multiple colors the product is displayed in the filter 
color and the product shows the other colors available.
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